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MACMILLAN UNIT - VISITING POLICY DURING COVID-19 
 
Trust Guidelines 
 
This guidance applies to members of the public wishing to visit patients nursed on the 
Macmillan In-patient Unit.  Due to the spread of Coronavirus, we have had to make changes 
to the usual guidance on visiting. We need to reduce the number of people visiting the 
Macmillan Unit in-patient ward, part of University Hospitals Dorset NHS Foundation Trust, 
to ensure we are protecting our staff, patients and their families as best as we can. 
 
We understand that this is difficult but it is essential to slow the spread of the infection. We 
recognise the need for compassion, but sadly some members of our staff have suffered 
verbal harassment from members of the public. This is completely unacceptable and we 
reserve the right to ban people from the ward who do not treat staff with the respect they 
deserve.   
 
Every effort is made to strike a balance between the risk posed to patients, other visitors 
who may be vulnerable, and staff, who may have vulnerable contacts at home and the need 
for compassionate consideration when caring for patients approaching the end of their 
lives.  
 
** Anyone with symptoms of coronavirus, or who has tested positive within 14 days, is 
awaiting a test result, or is self-isolating, should NOT visit the ward ** 
 
We urge visitors to follow government advice if they fall into the following categories: 

(1)  People at high risk (clinically extremely vulnerable) 

• Shielding – should not visit 
(2) People at moderate risk (clinically vulnerable)  

• for example people over 70 years old, people who are pregnant or people 
with long term conditions such as diabetes or heart disease 
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• stay at home as much as possible 

• follow the advice on social distancing, hand hygiene, face coverings and 
minimise face touching 

 
Principles for Managing Visitors to the Macmillan Unit 
 
It should be noted that the Macmillan Ward is a mixed ward, so receives patients regardless 
of their COVID status, and at any time may have patients who are COVID negative, unknown 
status, suspected, have tested positive and are symptomatic or have recovered.  
 
Visiting is restricted to two visitors per patient being present on the ward at any one time.  
There is no time limit on visits but there may be occasions where you may be asked to leave 
the clinical area for clinical reasons.  A maximum of four named visitors are permitted for 
the entire duration of the admission. These names are agreed on admission and any visitors 
who arrive without prior arrangement will not be permitted entry.  Please telephone the 
ward before attending. 
 
Outside garden visits for one hour may be arranged in advance at the weekend with the 
legal limit of six, i.e. a maximum of five visitors plus the patient.  The time limit is in order to 
be fair to all patients who wish to take up this offer. Please note that indoor visits will not be 
permitted even if weather conditions are unfavourable. The visit will need to be cancelled if 
it cannot take place outdoors.  Please telephone the ward before attending. 
 
We would prefer children not to visit the ward, unless to visit a parent patient and for a 
short time only. 
 
Visiting process 
 
The visitor should enter the ward by the main door and report to a member of ward staff 
before visiting their relative.  You will be asked to complete a Visitor’s Contract for track and 
trace purposes. Visitors are discouraged from travelling a long distance to visit a patient, 
particularly if the area they are coming from is under local lockdown. 
 
If the patient being visited has coronavirus or has not had the result of their admission 
coronavirus swab, then the visitor should telephone the ward and speak to a member of 
staff about where to report to on arrival. There is no testing capacity to screen visitors to 
the ward; who need to access testing in the usual way. You may not visit the ward, whilst a 
Covid-19 test result is pending.  
 
The visitor may not visit more than one patient care area or room. 
 
Visitors should obey the law. This includes quarantine requirements when arriving from 
abroad, or self-isolating following notification from track and trace.  We ask that visitors 
abide by national lockdown rules and government guidance at all other times including 
advice on physical distancing.  
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Visitors should wear the same level of PPE (eg masks, gloves and aprons) as the staff are 
using when caring for that patient.  Priority for PPE will be given to staff, where availability is 
limited.  If this occurs, visitors will be encouraged to wear their own face covering.  Removal 
of PPE from the ward for external use is theft and the visitor may not be allowed to return 
to the ward.  
  
All visitors are reminded about the importance of washing their hands regularly, and 
avoiding touching their face as infection is spread by breathing in tiny droplets containing 
the virus that float invisibly in the air, and can land on clothes and surfaces. You are politely 
reminded to avoid touching the front of a PPE mask once it is on and wash your hands after 
removal. 
 
Visitors not behaving appropriately will be asked to leave the ward by the nurse in charge. 
Any visitors exhibiting symptoms will also be required to leave the ward.  
 
Telephone and video calls with patients are encouraged. The need for privacy of the patient 
as well as other patients, their visitors and staff should be respected; requests to disable 
video during a call must be followed. Recordings that include staff should not be made 
without their prior explicit consent.  
 
We regret that ‘through the window’ visiting is restricted due to the nature of the building 
and need for privacy.    
 
At present the number of side rooms available is markedly reduced.  Requests for the next 
of kin to stay overnight are therefore unlikely to be possible as we do not allow visitors to 
stay in bays overnight where other patients are present. 
 
If you have any queries regarding this policy then please speak to either the nurse in charge 
or the consultant looking after the patient. 


